





The financial services industry is changing at a 
breakneck pace. Maintaining an updated 
resource library is critical to keep current on 
today’s hottest credit union issues. The 
following index of 1997 articles from Credit 
Union Management magazine will help you 
expand your library of credit-union specific 
information. 


The list has been categorized by subject. To 


locate a specific article, consult the index for the 


issue month and then refer to your back issues. 
If you’re missing an issue, call 800/252-2664 
(outside the U.S., 608/271-2664) or write 
CUES headquarters at P.O. Box 14167, 
Madison, WI 53714-0167, to order the article 
you’re interested in. You can even e-mail your 
request to cues@cues.org or order through our 
Web site at www.cues.org. 

The cost for each photocopied article is $4. 
Back issues are $6 each for the first copy and, 
$3 each additional copy of a particular 
magazine. Please add $6.50 per order for 
processing/shipping and make payment in U.S. 
funds drawn on a U.S. financial institution. 
Payment can be made by check, share draft 
or credit card. 
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ADVERTISING AGENCIES 
Bind the Ties That Work, 
Melanie McManus, August. 


ASSET/LIABILITY MANAGEMENT 
Measuring Success, Bill Goedken 
and Stephen Kwock, July. 


AUTO LOANS 
Case Study: Prime Time, 
Ron Jooss, July. 


ATMs 

Going Shopping? Lisa Hochgraf, 
February. 

Machine Magic, Karen Bankston, 
January. 

On the Move, Melanie McManus, 
November. 

Opposing Charges? Sara Landolt, 
May. 


AUTO BROKERS 
No Haggle, No Hassle, 
Karen Bankston, December. 


BANKRUPTCY 


Surviving Bankruptcy, August. 


BOARD/CEO RELATIONS 


New Perspectives, Ron Jooss, April. 


Way to Convey, Linda G. Allen, 
December. 


BRANCH MANAGEMENT 
Balancing Branches, 
Karen Bankston, June. 
Extraordinary Measures, 
Marilyn Haisten, January. 


BUYER’S GUIDES 

Facilities Buyer’s Guide, January. 
Internet Buyer’s Guide, June. 
Loan Automation Buyer’s Guide, 
March. 

MCIF Buyer’s Guide, April. 


CAR SALES/PROGRAMS 

No Haggle, No Hassle, 

Karen Bankston, December. 
Satisfaction! Marilyn Haisten, 
April. 


CEO 
Dedicated Leader, 
Kristin Gilpatrick, December. 


Going Online: One CEO’s Story, 
Ron Jooss, May. 

Ready for Take Off, Steve Schar, 
May. 

Search Engines: Your Internet 
Dashboard, Steve Schar, July. 


CEO BENEFITS/ 
COMPENSATION/INCENTIVES 
Top Executive Pay Mostly on the 
Money, Lisa Hochgraf, August. 


CHARTERING 

David vs. Goliath, Kris Aaron, 
April. 

Going Public? Paul Seibert CMC, 
March. 

Taking the Right Steps, 

Kristin Gilpatrick, December. 

A Taxing Question, 

Kristin Gilpatrick, September. 
Winning the Fight, Steve Bosack, 
May. 

Tough Choices, Kristin Gilpatrick, 
November. 


COMMERCIAL LENDING 
Main Street Service, 
Elizabeth A.L. Rudan, December. 


COMPENSATION 

In the Spotlight, Lisa Hochgraf, 
November. 

HR Pay: A Little Better, 

Lisa Hochgraf, August. 
Marketing Pay: All Over the Board, 
Lisa Hochgraf, August. 
Operations Pay: Headed for the 
Stars? Lisa Hochgraf, August. 
Solutions: Keeping Compensation 
Current, Rhonda Cooke, January. 
Top Executive Pay Mostly on the 
Money, Lisa Hochgraf, August. 


COMPETITIVE STRATEGY 
A Cashless World, Tom Vartanian, 
February. 


COMPLIANCE 
Playing the Market, Jim Katcham, 
September. 


COMPUTER SECURITY 
Crash Test, Eileen Courter, 
September. 
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Credit Card Count Down, 

John San Filippo, August. 
Cyberfraud, Eileen Courter, May. 
Plugged In: Electronic Commerce, 
Tom Vartanian, June. 

Year 2000 Wake-Up Call, 

W. Phillip Givens, December. 


CREDIT SCORING 

Custom Tools, Beth Stetenfeld, 
February. 

Upping the Score, Karen Bankston, 
July. 


CREDIT/DEBIT CARDS 

Check Card Queries, September. 
Credit Card Count Down, 

John San Filippo, August. 

Credit Image, Dave Lee, October. 
Cyberfraud, Eileen Courter, May. 
Debit Card Dilemma, Eileen 
Courter, June. 


CREDIT UNION CAREERS 
Career Courses, Bob Sammarco, 
February. 

Technical Progression, 

Loren Billings, March. 

Under Its Wing, Sara Landolt, 
October. 


CREDIT UNION UNIQUENESS 
Under Its Wing, Sara Landolt, 
October. 

Life-brightening Endeavor, 
Sara Landolt, March. 


CUSOs 
Booking a Ticket to CUSO Success, 
Kris Aaron, September. 


CROSS-SELLING 

Plugged In: Cyberspace cross- 
selling, Ole Eichhorn and 
Sylvia Helleis, September. 


DATA PROCESSING/COMPUTERS 
Computer Exchange, Sara Landolt, 
February. 

Considering Laptop Sign Ups? 

Lisa Hochgraf, January. 

Crash Test, Eileen Courter, 
September. 

Credit Card Count Down, 

John San Filippo, August. 

In Control, Dianne Molvig, 
October. 

A Sharp Edge, Lisa Hochgraf, 
September. 

Teaching Technology, 

Gina Engebretson, January. 

Year 2000 Wake-Up Call, 

W. Phillip Givens, December. 


DELIVERY SYSTEMS 

Ace in the Hole, Ron Jooss, 
September. 

Case Study: Prime Time, 

Ron Jooss, July. 

Capturing the Spirit, Ron Jooss, 
November. 

Cashless World, Tom Vartanian, 
February. 

Considering Laptop Sign Ups? 
Lisa Hochgraf, January. 

Have Phone Will Borrow, 
Karen Bankston, October. 
High-Tech Evolution, 

Eileen Courter, November. 
Machine Magic, Karen Bankston, 
January. 


DISASTER RECOVERY 
Without Warning, Eileen Courter, 
October. 


DISCOUNT BROKERAGE 
Cashing Out, Kris Aaron, August. 


ECONOMY/ECONOMIC TRENDS 
Economic Forecast, Eileen Courter, 
April. 


ELECTRONIC SERVICES 
Ace in the Hole, Ron Jooss, 
September. 


EMPLOYEE BENEFITS 

Should They Stay or Should They 
Go? Dave Lee, October. 
Solutions: Hotline for Help, 
Rhonda Cooke, March. 

The Time Bank, Sara Landolt, 
April. 


EMPLOYEE HIRING/FIRING 
Above and Beyond, Lynn Riggs, 
April. 

The Buddy System, 

Marilyn Haisten, December. 
401(k) Shopping, Lisa Hochgraf, 
December. 

Healthy and Tax-Free, 

Lisa Hochgraf, October. 
Solutions: Managing Turnover, 
Rhonda Cooke, July. 

Stiff Competition, Peter Vogt, 
September. 


EXPENSE CONTROL 
Computer Exchange, Sara Landolt, 
February. 


FACILITIES 

Bricks and Mortar, 

A. David Robichaux, November. 
Facilities Buyer’s Guide, January. 


Two for One, Dave Lee, September. 


FACILITY DESIGN 

Bricks and Mortar, 

A. David Robichaux, November. 
High-Tech Evolution, 

Eileen Courter, November. 
Jazzing Up Drive-Thrus, 

Beth Stetenfeld, June. 

Lighten Up, Marilyn Haisten, 
November. 

Trends: Detail in Retail, 
Cynthia Grow, August. 
Sprucing Up, Brita Vedejs, July. 


FACILITY SITE SELECTION 
Bricks and Mortar, 
A. David Robichaux, November. 


FINANCE MANAGEMENT 
Balance Sheet Muscle, Peter Duffy, 
July. 

Extraordinary Measures, 

Marilyn Haisten, January. 

A Taxing Question, 

Kristin Gilpatrick, September. 


FINANCIAL 
INSTITUTIONS/OTHER 
Cashing Out, Kris Aaron, August. 


FRAUD 
Cyberfraud, Eileen Courter, May. 


HOME BANKING 

Coming Attractions, 

Kristin Gilpatrick, August. 
Home Computer, Home Banker, 
Kris Aaron, March. 


Multiple Choice, Kris Aaron, April. 


Sign of the Times, Kris Aaron, 
January. 


HR LEGAL ISSUES 

FMLA at Work, Diane F. Schmitt, 
March. 

In Comfort or Violation? 

Melanie McManus, September. 
Not Just E-mail, John E. Canavan, 
August. 


HUMAN RESOURCES 

The Art of the Decoy, 

Russell White, July. 

Common Ground on Values, 
Karen Bankston, May. 

Data for Change, Peter Vogt, 
February. 

Dressing Down, Karen Bankston, 
November. 

A First-Hand Account, 

Virginia Sebastian Storage, April. 
In the Spotlight, Lisa Hochgraf, 
November. 

Just One More Site, 

Peter Vogt, May. 

Keys to Security, Barbara Hurst, 
November. 


Know Thyself, Peter Vogt, January. 


Make the Grade, 

Mary Alice Clatfelter, April. 
Should They Stay or Should They 
Go? Dave Lee, October. 
Solutions: Employee Surveys Can 
Be a Powerful Tool, Rhonda 
Cooke, May. 

Symbiotic Workers, 

Karen Bankston, August. 
Transfer of Power, Peter Vogt, 
June. 


IMAGE PROCESSING 

Seeing Is Believing, Eileen Courter, 
August. 

Value to Members, Ron Jooss, 
February. 


INTERNET 

Bind the Ties That Work, 
Melanie McManus, August. 
Coming Attractions, 

Kristin Gilpatrick, August. 
Cyberspace Explorer, Steve Schar, 
November. 

Going Online: One CEO’s Story, 
Ron Jooss, May. 

Internal Infobahn, 

John San Filippo, June. 

Internet Buyer’s Guide, June. 

Just One More Site, Peter Vogt, 
May. 

No Haggle, No Hassle, 

Karen Bankston, December. 

Not Just E-mail, John E. Canavan, 
August. 

Nuts and Bolts, 

Lindsay Fraser-Fazakas, January. 
Plugged In: Cyberspace Cross- 
selling, Ole Eichhorn and 

Sylvia Helleis, September. 
Plugged In: Electronic Security, 
Tom Vartanian, June. 

Ready for Take Off, Steve Schar, 
May. 

Search Engines: Your Internet 
Dashboard, Steve Schar, July. 
Time Crunch, Kris Aaron, May. 
Web Sites for Kids, Loren Billings, 
February. 

What in the Web! Karen Bankston, 
September. 


INVESTMENTS 

Balance Sheet Muscle, Peter Duffy, 
July. 

Maximizing Yield, Peter Duffy, 
April. 


INVESTMENTS-MEMBER 
Playing the Market, Jim Katcham, 
September. 


JOB DESCRIPTIONS 
Technical Progression, 
Loren Billings, March. 
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LEADERSHIP 
Dedicz ted Leader, 
Kristin Gilpatric 
Talking Shop, M 
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LEGISLATION/REGULATION 
A Taxing Question, 

Krist ( patrick. S 

Trends: Winning the Fight, 
St Bos M 
LENDING 

Getting Paid Ahead? 

| Hochgrat, Marc 
Have Phone Will Borrow, 
K f : ketor ( Yet 
Lending Hand, | r \ 
M 

Main Street Service, 
Elizabeth A.L. Rudan, 
Opening a New Box, 
Brett ¢ stensen, | 
Sign of the Times, Kris 
la ] 

Technical Progression, 


' ‘ 
LOr b ngs, Vilar 


LOAN AUTOMATION 

Case Study: Prime Time, 

Ron Jooss, Ji 

Home, Speed, Home, 

Eileen Courter, March 

Loan Automation Buyer’s Guide, 
March 

Technical Progression, 

Loren Billings, March 


MANAGEMENT 

Above and Beyond, Lynn Riggs, 
April 

The Art of the Decoy, 

Russell White, July. 

Meeting Motivators, 

Sara Landolt, August 

New Approaches to Management, 
Lynn Riggs, June 

What to Wear? Sara Landolt, 
june 

World of Opportunity, 

Sara Landolt, August 


MANAGEMENT SKILLS 


Time Crunch, Kris Aaron, 


MARKETING 

Art or Science? George R. Frerichs 
and Brad Rodman, April. 
Minimizing Member Loss. 

Kris Aaron, January 


MARKETING/MEDIA MIX 
Time Crunch, Kris Aaron, May. 
Trends: Detail in Retail, 
Cynthia Grow, August. 
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MCIF 
MCIF Buyer’s Guide, Ap 
Unlocking Profits, 


Karen Bankston, Apri 


MEMBER PROFILES 

First Flight Soars to Best of Show 
With Name Change Marketing 
Efforts, Melanie McManus, July. 
Lisa Pionk Otteman, Everything is 
Marketing, Kristin Gilpatrick, 


| 
yt 


Ludelle Morrow, Dedicated 
Leader, Kristin Gilpatrick, 
Decemb 

Tom Randle Jr., CCE: Eye on the 
Future, Lisa Hochgraf, January 
Rookie of the Year Bruce 
Catterton Beats Goal by 400%, 
Melar McManus, July 

Janet Turbeville, Dedication Plus, 
Dia Molvig, December 
MEMBER SATISFACTION 

Che Benefits of Membership, 
Kristin G 


Win the Value Revolution, 
fai 
R rB 


rick, October 


Tucker, October 
MEMBER SERVICES 

Che Benefits of Membership, 
Kristin Gilpatrick, October 

Main Street Service, 

Elizabeth A.L. Rudan, December 
Playing the Market, Jim Katcham, 


Septem be 


MORTGAGE LENDING 
How Low Can You Go? 


Lisa Hochgraf, June 


PERFORMANCE APPRAISAL 
Completing the Picture, 

Peter Vogt, July 

Know Thyself, Peter Vogt, 


January 


PERSONAL DEVELOPMENT 


Leadership Lessons, Mary Arnold, 


July 


PLANNING 

Bricks and Mortar, 

\. David Robichaux, November. 
Mixed Signals, Kris Aaron, June. 
4 Sharp Edge, Lisa Hochgraf, 

SE ptember. 

A Taxing Question, 

Kristin Gilpatrick, September. 
Touch Choices, 

Kristin Gilpatrick, November. 
Without Warning, Eileen Courter, 
October. 


PREMIUMS 


Giving It Away, 
Melanie McManus, December. 


PRICING 

The Benefits of Membership, 
Kristin Gilpatrick, October. 
Wake Up! Sara Landolt, July. 


PUBLICATIONS 
CUES’ 35th Anniversary 
Supplement, June. 


RESEARCH/SURVEYS 

Paint a Picture, Karen Bankston, 
February. 

What in the Web! 


Karen Bankston, September. 
r 


QUALITY SERVICE 
The Benefits of Membership, 
Kristin Gilpatrick, October. 


SALES 

Opening a New Box, 

Brett Christensen, June. 
Plugged In: Cyberspace Cross- 
Selling, Ole Eichhorn and 
Sylvia Helleis, Septembe r. 
Trends: Detail in Retail, 
Cynthia Grow, August. 
Upping the Score, 

Karen Bankston, July. 

Win the Value Revolution, 
Robert B. Tucker, October. 


SECURITY 

Keys to Security, Barbara Hurst, 
November. 

Plugged In: Positive Identification, 
William A. Rogers, February. 


SHARE DRAFT PROCESSING 


Seeing Is Believing, Eileen Courter, 


\ugust 


SPECIAL EVENTS 
Credit Union Campaign Takes 
Off, Melanie McManus, July. 


STRATEGIC PLANNING 
A Mission’s a Must, 
Gina Engebretson, March. 


TARGET/NICHE MARKETING 
Balancing Branches, 

Karen Bankston, June. 

Reaching the Melting Pot, Karen 
Bankston, March. 


TECHNOLOGY 

Ace in the Hole, Ron Jooss, 
September. 

Crash Test, Eileen Courter, 
September. 


Cyberspace Explorer, Steve Schar, 
November. 

Hello, Credit Union, 

Sara Landolt, October. 

Home, Speed, Home, 

Eileen Courter, March. 

Just Une More Site, Peter Vogt, 
May. 

Mixed Signals, Kris Aaron, June. 
Not Just E-mail, John E. Canavan, 
August. 

Plugged In: Positive Identification, 
William A. Rogers, February. 
Point-and-Click Communication, 
Lisa Hochgraf, July. 

A Sharp Edge, Lisa Hochgraf, 
September. 

Taking the Plunge, Lisa Hochgraf, 
February. 

Talking Shop, Mary Arnold, 
January. 

Teaching Technology, 

Gina Engebretson, January. 
Techno-Vision, Lisa Hochgraf, 
February. 

Technology Compass, 

Sara Landolt, April. 

Way to Convey, Linda G. Allen, 
December. 

Year 2000 Wake-up Call, 

W. Phillip Givens, December. 


TEAMWORK 
Point-and-Click Communication, 


Lisa Hochgraf, July. 


TELECOMMUNICATIONS 
Have Phone Will Borrow, 
Karen Bankston, October. 


TRAINING 

Career Courses, Bob Sammarco, 
February. 

Data for Change, Peter Vogt, 
February 

Know Thyself, Peter Vogt, 
January. 

Teaching Technology, 

Gina Engebretson, January. 


TRAVEL SERVICES 
Booking a Ticket to CUSO 


Success, Kris Aaron, September. 


YEAR 2000 

Crash Test, Eileen Courter, 
September. 

Credit Card Count Down, 
John San Filippo, August. 
Wake-up Call, 

W. Phillip Givens, December. 


YOUTH/SENIOR PROGRAMS 
Web Sites for Kids, Loren Billings, 
February. @ 











